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Introduction

Gamuda has taken the initiative to 

adopt SAP Ariba for all tendering events, 

for greater transparency and accountability.

All vendors are required to submit their 

responses electronically through SAP Ariba.

There is no subscription fee to get onboard 

SAP Ariba. There are also no fees 

to participate in any subsequent

sourcing events.
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For suppliers who have registered manually with 

Gamuda, you are also required to :-

1. Sign up for an Ariba Network account.

2. Fill up Gamuda's online Registration 

Questionnaire through the SAP Ariba platform

This guide will illustrate a step by step sign up 

process.

Objective of this Guide :



Existing Supplier User Guide
On the Gamuda website, go to the 'For Procurement' page. At the bottom of the page, there will 

be a 'Contact Us' section.

Click on the email link 



Existing Supplier User Guide
You are required to send an email to the Gamuda Procurement Team, notifying them that you would 

like to register with Gamuda under the SAP Ariba platform.

Note : There is a draft message attached on the Next Slide, where you can copy and paste it 

onto the email to be sent to the Gamuda Procurement Team



Existing Supplier User Guide

Here is the draft message :

Good afternoon,

My name is [Enter your name here], and my company, [Enter company name here] is an

existing supplier with Gamuda. However, we have not registered with Gamuda as a supplier

under SAP Ariba and would like to request for your help in taking the next steps. Thank you for

your help.

Regards,

[Enter your name here]



Existing Gamuda suppliers will receive an email invitation to get onboard SAP Ariba. 

Supplier Onboarding
A. Receive onboarding email invitation
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Click link to SAP Ariba Supplier 

Portal
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For New SAP Ariba Users

If you have not previously registered for an Ariba Network Account, click on the link and sign up for 

an SAP Ariba account.

Kindly follow the instructions based on CATEGORY 1 (page 10-11)

For Existing SAP Ariba Users

If you have already registered for an Ariba Network Account, click on the link and log in with your 

username and password.

Kindly follow the instructions based on CATEGORY 2 (page 12)

Supplier Onboarding



To register with Gamuda as a supplier, you are required to complete Part 1 and Part 2 of the process as follows :-

Supplier Onboarding Overview
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A. Receive 

onboarding 

email invitation 

CATEGORY 1: NEW TO SAP ARIBA
(See pages 10-11)

BOTH CATEGORY 1 & 2

(See page 7)

C. Register your company with 

Gamuda via Registration 

Questionnaire 

BOTH CATEGORY 1 & 2

(See page 13)

B.1.1. Sign up via 

link included in 

onboarding email 

invitation

B.1.2 Complete 

company information 

to register 

an account 

Part 1 Part 2

Choose either

Category 1

or

Category 2

B.2.1 Log in via link 

included in onboarding 

email invitation 

CATEGORY 2: ALREADY ON SAP ARIBA
(See page 12)
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After clicking the link included in the onboarding invitation email, the following screen will be presented:

Supplier Onboarding
CATEGORY 1: NEW TO SAP ARIBA (Part 1)

B.1.1. Sign up via link included in onboarding email invitation

Click Sign Up to register as 

a new supplier on SAP Ariba
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After clicking Register Now, the following screen will be presented:

Supplier Onboarding

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

B.1.2 Complete company information to register an account

2. Once you have completed, click 

Register

1. Enter your company information. 
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For existing Gamuda suppliers who are already on SAP Ariba, log in using your existing username and password.

Supplier Onboarding
CATEGORY 2: ALREADY ON SAP ARIBA (Part 1)

B.2.1 Log in via link included in onboarding email invitation

12 gamuda.com.my/for-business

Click Log in to enter your 

Username and Password as 

an existing supplier on SAP Ariba
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Suppliers will then be provided with a registration questionnaire to fill up in order to confirm supplier registration with Gamuda.

Supplier Onboarding

BOTH CATEGORY 1 & 2 (Part 2)

C. Complete the Provided Registration Questionnaire
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Click on Supplier Registration 

Questionnaire under Registration 

Questionnaires to register yourself 

as Gamuda’s supplier
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Upon clicking 'Supplier Registration Questionnaire', you will be directed to the following page:

Supplier Onboarding
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1. You are required to 

complete the 

questionnaire. Additional 

questions may appear, 

dependent upon 

answers to previous 

questions.

2. Once completed, proceed to submit 

the questionnaire by clicking 'Submit 

Entire Response'
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After clicking ‘Submit Entire Response’.

The following dialogue box will appear.

Supplier Onboarding
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Click 'OK'
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Once the questionnaire has been submitted, you will then see the following screen :-

Supplier Onboarding
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This indicates that you 
have successfully 
submitted your response for the 
respective questionnaire
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Supplier Onboarding
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Once approved, Gamuda Team will send you an email notifying you on your approved 

registration as follows :-

To proceed to the qualification stage, click on the 

'Click Here' link for further instructions
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Additional Information

You are also able 
to 'Save' the 
questionnaire and 
return to 
complete it later.

There is a 
'Compose 
Message' button 
that allows you to 
submit an email to 
the project owner 
should you require 
any assistance or 
clarification.



GETTING SUPPORT
Need some help? This section explains how to get support. 



Contact Gamuda Group Procurement for business support 

and sourcing event related items such as:
i. Clarification on lot or line items in RFP/RFx or Auction

ii. Event commercial terms

iii. Unable to participate in a sourcing event

iv. Registration process

Assistance from 
Gamuda Group Procurement 

group-procurement@gamuda.com.my

1300 82 0030 (Malaysia)
(Monday – Friday, 9:00am – 5:00pm)
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group.procurement.gab@gamuda.com.au (Australia)

glhcmc.procurement@gamudaland.com.my (Vietnam Ho Chi Minh)

glhn.procurement@gamudaland.com.my (Vietnam Hanoi)

(Malaysia)
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Contact SAP ARIBA for technical support such as: 
i. Unable to login

ii. Unable to view a page on the SAP Ariba Supplier Portal 

iii. Facing difficulty navigating SAP Ariba

Assistance from SAP Ariba
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Click on the '?' icon

supplier.ariba.com
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Assistance from SAP Ariba
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You will then be directed to the Help Center section

supplier.ariba.com

Click on Support 
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