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Introduction

Gamuda has taken the initiative to adopt SAP Ariba for all 
tendering  events, for greater transparency and  
accountability.

All vendors are required to submit their responses 
electronically through SAP Ariba.

There is no subscription fee to get onboard SAP Ariba. 
There are also no  fees to participate in any subsequent  
sourcing events.



SUPPLIER REGISTRATION
Before conducting business with Gamuda, we need our valued suppliers to get onboard SAP Ariba.
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For New to SAP Ariba

If you are new SAP Ariba users, please click on the invitation link and sign up for an SAP Ariba account.

Kindly follow the instructions based on New SAP Ariba Users (page 6-16)

For Already on SAP Ariba

If you are existing SAP Ariba Users, please click on the invitation link and log in with your username and 

password.

Kindly follow the instructions based on Existing SAP Ariba Users (page 17-19)

Supplier Registration
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To register with Gamuda Group of Companies as a supplier, you are required to complete Part 1 and Part 2 of the process as follows :-

A. Receive registration
email invitation from 

SAP ARIBA 

B.2.1 Log in via link 
included in registration

email invitation 

ALREADY ON SAP ARIBA
(See page 9)

NEW TO SAP ARIBA 
(See pages 7-8)

Supplier Request is 

Approved
(See page 4)

C. Register your company with 
Gamuda Group of Companies via 
Registration Questionnaire in SAP 

ARIBA

Supplier Registration
(See page 10)

B.1.1. Sign up via link 
included in registration 

email invitation

B.1.2 Complete 
company information to 

register 
an account 

Part 1 Part 2

Sign Up
(New SAP Ariba User)

Or

Log In
(Existing SAP Ariba User)

Supplier Registration
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SUPPLIER REGISTRATION
[ NEW TO SAP ARIBA ]
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After clicking the link included in the onboarding invitation email, the following screen will be presented:

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

B.1.1. Sign up via link included in registration email invitation

Click Sign Up to register as 
a new supplier on SAP Ariba

Next Page to Continue →

Supplier Registration
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After clicking SIGN UP, the following screen will be presented:

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

B.1.2 Complete company information to register an account

1. Enter your company information. 

Next Page to Continue →

Supplier Registration

SUCCESS SDN BHD
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2. Fill in your user account information

Note : Make sure your username must be in email 
format (unique, no duplication)

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

B.1.2 Complete company information to register an account

Next Page to Continue →

Supplier Registration
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Click ‘Browse’ to select the Product and Service 
Category

1

Go to ‘Search’ Tab
2

Type in the keyword of your service / product, 
then click ‘Search’

3

Tick the relevant category from Search Result4

Click ‘Add’ to include the selected category.
You may select multiple categories, just back to step 3 and search for 
another relevant category.

5

Click ‘OK’ to proceed 
the next step

6

Next Page to Continue →

Product and Service Categories Selection
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Click ‘Browse’ to select the Ship-to or Service 
Location

1

- Tick ‘Global’ if your company covered globally.
- Tick ‘Select Ship-to or Service Locations’ to select the specific location

2

Click the icon ‘+’ to include the country or location
3

Click ‘OK’ to proceed 
next step

4

Next Page to Continue →

Ship-to or Service Location Selection
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Fill in Tax ID & DUNS Number if any.
You may skip this two fields if not applicable to you, just leave 
it blank

Tick the boxes after you read and agree the terms & conditions

Review all details, then proceed with “Create Account and Continue”

Next Page to Continue →

Tax ID and DUNS Number

12



Click ‘Review Accounts’ to check if there is any duplicate account.

You can log in the account you are associated with
Or, you can view the profile and contact the account administrator from there

Or, if there is no match, you can Continue Account Creation and we will 
progress your registration

Or, you can Go back to previous page, and proceed with ‘Create Account and 
Continue’ & ‘Skip Review’

Next Page to Continue →

Review Accounts
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CATEGORY 1: NEW TO SAP ARIBA (Part 1)

Note : Please refer Page 20 to 38 to follow 
the steps to complete Supplier Registration 
Questionnaire 

• Public Profile Completeness less than 100% is fine, make sure you have 
fill-out the mandatory fields. You may just proceed to click “Save” to save 
the details.

Once you created Ariba Account, the following screen will be presented:

Supplier Registration
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If you don't see the Supplier Registration Questionnaire after creating your account, you can go back to the Home Page and switch the 
screen from Business Network to Ariba Proposals & Questionnaires (top left).

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

Supplier Registration
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Once you switch to Ariba Proposals & Questionnaires, you are now in GAMUDA BERHAD Dashboard as per screenshot 
below.  Click on Supplier Registration Questionnaire to respond.

CATEGORY 1: NEW TO SAP ARIBA (Part 1)

Supplier Registration

Note : Please refer Page 20 to 38 to follow 
the steps to complete Supplier Registration 
Questionnaire 
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SUPPLIER REGISTRATION
[ ALREADY ON SAP ARIBA ]
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For suppliers who are already on SAP Ariba, log in using your existing username and password.

CATEGORY 2: ALREADY ON SAP ARIBA

B.2.1 Log in via link included in onboarding email invitation

Click Log in to enter your Username 
and Password as 
an existing supplier on SAP Ariba

If you forgot the log in credential, 
please click Forgot Username / Forgot 
Password to get the email from Ariba 
to recover username / reset 
password.

Supplier Registration
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Once you managed to Log In to Ariba, the following screen will be presented:

CATEGORY 2: ALREADY ON SAP ARIBA

Supplier Registration
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SUPPLIER REGISTRATION
HOW TO COMPLETE SUPPLIER REGISTRATION QUESTIONNAIRE
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How to Fill Out Supplier Registration Questionnaire

For first question (2.1), please select the relevant Gamuda Business Region.
Then, you may proceed to fill in the questionnaire with Uppercase Letters. Please answer all the 
mandatory field*.

Supplier Registration
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Once completed, click  'Submit Entire 
Response' to submit

Click ‘Save Draft’ if you want to continue later 
before final submission

Supplier Registration

How to Fill Out Supplier Registration Questionnaire
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After clicking ‘Submit Entire Response’.

The following dialogue box will appear.

Click 'OK’ to confirm the 
submission

Supplier Registration

How to Fill Out Supplier Registration Questionnaire
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Once the questionnaire has been submitted, you will then see the following screen :-

This indicates that you 
have successfully 
submitted your response for the 
respective questionnaire

Supplier Registration

How to Fill Out Supplier Registration Questionnaire
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You will receive an email notifying your registration information have been received as follows

Gamuda Berhad has received your registration information and will review it for 
approval.

To check your registration status, log in to the Gamuda Berhad supplier portal.

Supplier Registration
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Once approved, Gamuda Group Procurement will send you an email notifying you on your approved 
registration as follows :-

Supplier Registration
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SUPPLIER REGISTRATION
Revise Response on the Supplier Registration Questionnaire
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1. Go to https://supplier.ariba.com and login to your account.

2. Click on Business Network on the top-left and change it to Ariba Proposals & Questionnaires.

Once you switch to Ariba Proposals & Questionnaires, you are now in GAMUDA BERHAD Dashboard as per 

screenshot below. Click on Supplier Registration Questionnaire.

Note: You can find all the sourcing events and questionnaires under Gamuda in this dashboard.

Revise Response on the Supplier Registration Questionnaire
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To start revising the 
response, click on 
the 'Revise 
Response' button

Revising your response on the Supplier Registration Questionnaire.

To update any existing details, click on the Supplier Registration Questionnaire. You will 
then be directed to the page below:

Additional Information

Revise Response on the Supplier Registration Questionnaire

29



Click 'OK' to confirm 
revising your 
response /update 
any existing details

Revising your response on the Supplier Registration Questionnaire.

Additional Information

Revise Response on the Supplier Registration Questionnaire

30



You can then revise 
your Registration 
Questionnaire 
Response accordingly 
in the relevant fields.

Revising your response on the Supplier Registration Questionnaire.

Once completed, 
click  'Submit Entire 
Response' to submit 
your revised response.

Additional Information

Revise Response on the Supplier Registration Questionnaire
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Click 'OK' to submit 
your revised 
response/updated 
information.

Revising your response on the Supplier Registration Questionnaire.

Additional Information

Revise Response on the Supplier Registration Questionnaire
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You will then receive 
a confirmation in 
green that your revised 
response has been 
submitted.

Revising your response on the Supplier Registration Questionnaire.

Additional Information

Revise Response on the Supplier Registration Questionnaire
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FREQUENTLY ASKED QUESTIONS
Got questions? This section may have the answer.
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FREQUENTLY ASKED QUESTIONS
I have forgotten my username/password, what should I do?

Reset Passwords :

1. Open your web browser and type: https://supplier.ariba.com into the 
URL box and click ENTER

2. On the login page, click “Forgot Password” and key in your email address
to get the link to reset your password.

Retrieve Username :

1. Open your web browser and type: https://supplier.ariba.com into the 
URL box and click ENTER

2. On the login page, click "Forgot Username" and key in your email address 
to recover the username registered under your email.

3. Once you have both username and passwords, you may log in as normal.
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FREQUENTLY ASKED QUESTIONS
Content doesn’t show up

How to turn off Ad Blocker:

1. Click the gear icon to open 
More tools and select the 
Extensions option on the 
drop-down list.

2. Right-click the AdBlock add-
on name in the list, then 
click the Disable button.

Note: If you still cannot find 
the Registration 
Questionnaire, Please use 
the Incognito Window 
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GETTING SUPPORT
Need some help? This section explains how to get support. 
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Contact Gamuda Group Procurement for business support via the 
following:-

Assistance from 
Gamuda Group Procurement 

Support line: 1-300-820 030 (Malaysia) / +61432482596 (Australia) 
Monday – Friday, 9:00am – 5:00pm (GMT+8)

• Malaysia : group-procurement@gamuda.com.my
• Singapore : gbsg.procurement@gamuda.com.sg
• Vietnam (Ho Chi Minh) : glhcmc.procurement@gamudaland.com.my 
• Vietnam (Hanoi) : glhn.procurement@gamudaland.com.my 
• Australia : group.procurement.gab@gamuda.com.au / 
group.procurement@dtinfrastructure.com.au 
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