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Introduction

Gamuda has taken the initiative to adopt SAP 
Ariba for all tendering  events, for greater 
transparency and  accountability.

All vendors are required to submit their 
responses electronically through SAP Ariba.

There is no subscription fee to get onboard SAP 
Ariba. There are also no  fees to participate in 
any subsequent  sourcing events.
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NEW 
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AFTER SUBMISSION



1. For a first-time connection 

with Gamuda, you must click 

on the "Click Here" link to 

continue with the connection.

Supplier Registration – New SAP ARIBA User 
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1. If the "Click Here" link doesn’t 

work for you, please hover 

your mouse over the link, 

right-click, and select "Copy 

Hyperlink." Then, open any 

browser (e.g., Google 

Chrome, Microsoft Edge, 

Safari, etc.) and paste the 

hyperlink.
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4. The DUNS number is not a 

mandatory field; you may 

leave it blank.

5. Fill in your company name as 

per the ABN Lookup.

6. Fill in all the information 

marked with an asterisk (*), 

which indicates mandatory 

fields.
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7. If you have multiple Ariba 

accounts, remember to untick 

"Use my email as 

username" and create a new 

username in email format.

8. Please check the box to 

agree to SAP's "Terms of Use" 

and "Privacy Statement." This 

is mandatory in order to 

proceed with account creation.

9. Continue with the "I'm not a 

robot" verification.
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10. You will see a checkmark once 

you have passed the 

verification.

11. Click "Create Account" to 

continue.

12. Please select the 

recommended address and 

click "Confirm."
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Supplier Registration – New SAP ARIBA User (Cont.) 

13. You may proceed to 'Review 

Account' to see who has 

been registered for your 

company previously. 

14. If your company has a 

centralized ARIBA account, 

you can contact the ARIBA 

administrator. 

15. Otherwise, click on the 'Back' 

button 

16. and 'Continue Account 

Creation.’
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17. Check your mailbox to 

'Confirm Email.' The email 

sender is 'Ariba Commerce 

Cloud.’
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18. Enter the 'username' and 

'password' that you created.
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19. This information is required 

from your SAP public profile. If 

you are reluctant to proceed 

with this information, you may 

click on 'Remind Me Later,' 

and the system will direct you 

to our questionnaire page.
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Additional Tip: You can click here 

to maximize this page.

Supplier Registration – New SAP ARIBA User (Cont.) 
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1. For a first-time connection 

with Gamuda, you must click 

on the "Click Here" link to 

continue with the connection.

1
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1. If the "Click Here" link doesn’t 

work for you, please hover 

your mouse over the link, 

right-click, and select "Copy 

Hyperlink." Then, open any 

browser (e.g., Google 

Chrome, Microsoft Edge, 

Safari, etc.) and paste the 

hyperlink.
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4. Enter your existing 'username' 

and 'password’.

5. Click “Forgot password” if 

you can’t remember your 

password.
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How To Complete Registration Questionnaire

1. Once you have successfully 

logged into your account and 

connected with us for the first 

time, you can always go to 

https://supplier.ariba.com 

and log in to your account to 

access all the events and 

questionnaires. 

2. Enter your username.

https://supplier.ariba.com 1
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4. Enter your password.

5. Click “Sign In”

6. This is your public profile. You 

may choose to complete it 

later.
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7. Click on Business Network on 

the top-left and change it to 

Ariba Proposals & 

Questionnaires.
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8. Gamuda Business Region: 

Please select the business 

region you work for. This will 

display only the questions 

relevant to you.

How To Complete Registration Questionnaire (Cont.)
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9. Each business region has its 

own privacy notice. You may 

copy the URL to read through 

it.

10. You may check the official 

website to determine your 

'Type of Company,' e.g., SSM 

(for Malaysia), ABN Lookup 

(for Australia), etc.
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11. Please do not change this answer, as it is a pre-

populated response based on your supplier 

request form or self-registration form. If you 

would like to onboard with a different entity, 

please submit a new request form or reach out to 

us at:

• DTI: group.procurement@dtinfrastructure.com.au

• GEA/New Zealand: 

group.procurement@gamuda.com.au

• Malaysia: group-procurement@gamuda.com.my 

• Taiwan: group.procurement@gamuda.com.tw

How To Complete Registration Questionnaire (Cont.)
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How To Complete Registration Questionnaire (Cont.)

12. Fill in the address in 

UPPERCASE.
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How To Complete Registration Questionnaire (Cont.)

13. Fill in all the information marked with an 

asterisk (*), which indicates mandatory fields.

14. The primary contact person is a pre-

populated response based on your supplier 

request form or self-registration form. Please 

update this field with the primary contact 

who will manage this ARIBA account.
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How To Complete Registration Questionnaire (Cont.)

15. Please select your company's trade services 

from the drop-down list.

16. You can further describe your services in this 

section.
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How To Complete Registration Questionnaire (Cont.)

17. Select the main state that your company 

operates in from the drop-down list.

18. Select other states to which your company 

offers goods/services; you may select more 

than one state.

19. Click 'Select' to choose the country.
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How To Complete Registration Questionnaire (Cont.)
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20. You can use keywords to search in the 

search box.
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How To Complete Registration Questionnaire (Cont.)

21. Please select from the dropdown if your 

company is registered with any of the 

organisations.

22. Attach the indigenous Relation certificate.

23. Attach the organisation’s certificate if your 

organisation is registered with Social 

Traders.
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How To Complete Registration Questionnaire (Cont.)

24. Please provide your responses for the 

following sections:

 Female-Owned Business

 Disadvantaged Workers

 Marginalised Business Ownership
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How To Complete Registration Questionnaire (Cont.)

24. Click “Submit Entire Response” once 

you have completed all sections.

26. Click “Save draft” to continue later 

before final submission
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How To Complete Registration Questionnaire (Cont.)

26. Click “OK” to proceed with the 

submission.

28. This confirms that your response to 

the respective questionnaire has 

been successfully submitted.

29. The status of the questionnaire is 

“Pending Approval.”
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How To Complete Registration Questionnaire (Cont.)

30. You will receive an email confirming 

that your registration information has 

been received
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How To Complete Registration Questionnaire (Cont.)

31. Upon approval, you will receive an 

email from the Gamuda Team 

confirming your registration.
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How To Complete Registration Questionnaire (Cont.)

32. You will also see the status of your registration 

questionnaire change to "Registered" in the 

Gamuda Berhad Dashboard.
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1. Once you have successfully 

logged into your account and 

connected with us for the first 

time, you can always go to 

https://supplier.ariba.com 

and log in to your account to 

access all the events and 

questionnaires. 

2. Enter your username.

https://supplier.ariba.com 1

2

3
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4. Enter your password.

5. Click “Sign In”

6. Click on Business Network on 

the top-left and change it to 

Ariba Proposals & 

Questionnaires.
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How To Revise Response after Submission (Cont.)

7. To amend any existing information, select the 

Supplier Registration Questionnaire.
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How To Revise Response after Submission (Cont.)

8. You will then be redirected to 

the page illustrated above. 

Click on “Revise Response”.
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How To Revise Response after Submission (Cont.)

9. Click “OK” to confirm if you 

would like to revise your 

response.

9

9



How To Revise Response after Submission (Cont.)

10. You can now update your questionnaire 

responses in the relevant sections.

11. After completing all changes, click “Submit 

Entire Response” to finalize and submit your 

revised response.
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How To Revise Response after Submission (Cont.)

12. Once you have updated your 

information, click “OK” to submit your 

revised response.
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How To Revise Response after Submission (Cont.)

13. Once you have updated your 

information, click “OK” to submit 

your revised response.
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FREQUENTLY ASKED QUESTIONS



1. New Feature: UNSPSC 

updated! 

       Click on “Update Profile”.

1

How To Complete the Public Profile for UNSPSC

1



How To Complete the Public Profile for UNSPSC (Cont.)

2. Click on “Browse All 

categories” icon.
2
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3. Enter the keyword of 

your product and 

services.

4. Click on “search” icon.

5. Select the products and 

services that best 

match your business 

from the proposed 

categories

6. Click on “Save” to 

keep your selection.
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6. You may now proceed 

to the next section, 

‘Ship-to or Service 

Location’.

7. Click on “Browse All 

categories” icon.

8. Enter the keyword of 

your “Ship-to or Service 

Location” 

9. Click on “search” icon.

10. Select the ‘Ship-to or 

Service Location’ that 

best match your 

business from the 

proposed categories

11. Click on “Save” to 

keep your selection.
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12. This is the resulting view after you 

have updated your UNSPSC.
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SUPPORT & ASSISTANCE



Support from Group Procurement Office (GPO)

For business support, reach out to Gamuda Group 
Procurement via:

   Support Line: +61 4324 82596

         Email: group.procurement@dtinfrastructure.com.au



Support from SAP Ariba

1. Click on the “?” icon to 

access the help section.

1
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Support from SAP Ariba (Cont.)

1. Use keywords to search 

the relevant information.
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Support from SAP Ariba (Cont.)

3. Contact support if you need 
further assistance.
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Support from SAP Ariba (Cont.)

3. Contact support if you need 
further assistance.
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